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$VZHUH I ORIGMKSID VWD DWD Q J O L P BORW H B\R ERIQW 3 6
ZHDURYHUZKH@PWIXRIDW L WXREHKWX S SFRURXBRPPXQLW\
YROXQWHRIQRDQ®WDSRIRUW X QW WHIRRQ R BIDFQ G V RD S H
SURYLZEB[SHFRMKD® OHAIMYLPRDQHUVEVIEQDQFLDO
VW UDRIQFW HPDHG D F HIL | | L BXIGWWURIQ D U GUKQSIHIAB\D G O\
VRPKDG®RRQW HRBHX UUHQ GW K IO R FRE S D Q LQA R
IL QD QR DDEV K 7KV ORW K HWWU X J WIRHIGR QG F H V VO WHRIR/G
DQEHWHUEQDHBVSLWKLY36UHPDLGRBPLWWRIXGSSRUWLQJ
ERWK SHWV DQG WKHLU RZQHUV GXULQJ WKHVH WU\LC

7KURXBER)RX U WDKIHQ W U [ERVQLEH W Z HH@LPDQ GHR S @H
SURXGP®QGHRXUHDEK\RQRXVKMWGOZWD OWNURRYO ULRIW\
SURJU DR HIBW X SR U WE RDKQ L P D@8/ KFHR P P X Q DWI\D U J H
2XWRFLOURJUDPWRWEKESHWREDQRRPSDVVERDUGLQJ
YRXFKHUWSD\ QH>XVQHBID M RAH YD FX Q B OK® O SIDE L OLW D \

X Q L WHGVK K HE WSV VW XGKBVMKRZ@WKHARPSDQLR@®UKLS
DQLPDRDMKDYB SURIRXIQPFGE D RWKXPD@HOO EMIWERYLGLQJ
HPRW LRRQDIR WWG L IV U HDVQMERHWLQYHQWRHFRQQHFWLRG
DQGXUSRYIHNHZLKWPD GO MDFUXPURQAVKGILYRBQLPDOV
VHUYLQJ DV FDUHJLYHUV DGYRFDWHV DQG FRPSDQLI

$VZ HO R PONK H DAGRY KIFK W X DHID UH. O @HBRS W L P INVGPR Z L\pKI D W
ZLWKKFRQWL@XBRBURVRXBRP P XWIWKHHQHURRIGRQRUV
WK¥HZDYHUGE G LFDRVRORIMP D]LYR O X Q WHHBIKFHR PSDVVLRQ
DQSURIHVVLRQRXMWPEZHFDQ FF SR LWKHQ HDWKUQR Y
WKH DQLPDOV WKDW UHO\ RQ XV 7RJHWKHU ZH FDQ |

JURPVKGIHS WKR XWHDUXHH[WHRXVLQF MK (RNXWRYHU\
RQH RI \RX ZKR KDYH FRQWULEXWHG LQ RQH zZD\ RU D
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I - ESSAGE FROM / UR %XECUTIVE $IRECTOR

Q /DQI®\  $QP DO
3IRWPIRQ  6RAHW  IDAHG
QXP HRXV FKD®IQIHV DP IG
VRDUQ) GHPDQG IRU RXU
VHMEHY  ( FRQRP IE FKD@IQIHV
ZHH IHOVE\ SHAVRZ QHY/ / $36

DQG WH FRP P XQW 7KLV SRW
&2 9+ Z RUG P DGH D W QULFDQW
KUWIQ WH ZHIDIH QHHG R

GRIV DQG FDW ' RJ IQENH
VXUHG \ HABRZ FOIP DWWV DQG
GIP IQMVKHG DGRSWRQ  LOWUHWW
SIRBRQIHG WHU WA

FROMDIQQ] RXU FDSDAW R
DFFHSVWXULHQGHWY/

' HP DQG IRURXUIRRG EDQN DQG
\VSD\ QHXWAU YRXFKHU SURJLDP
VXUHG UH GPWQI WH HARQRP [F
WADIQ ZIWIQ WH FRP P XQW
0XFK QHHGHG P ROV
GROMRQV GZIQGBG  ZKIFK
VADIQHG RXUUHVRXUAHV

1 HYHUMHOW  GHVSIWE WHWH
IORHGE® FKDBIQIHV  / $36
SURYLGHG WHI XJH | RUD VRVIDORI

DQP D P DINQJ D
IQFHDWH IWIRP WH  SWHYIRXV
\ HDU




Q RXU DGRSWRQ WD \DZ
D QRWE®! LQFUHDW E\
$P RQJ WHWH DQIP DI D \RVECRI
FRP SUMQJ Rl GRIV DQG
FDOW ZHH UHVFXHG ILRP D
VROBY UMGHQRH ZKHH WH
ZHH VXIIHIQ] IWRP  \HYHH
QUUBFW DQG SRRU KHDIM
7KDQNV VR WWH GHGLIFDWMG FDUH R
RXU YHWUQDUDQV  YROXQMHWY
DQG WEII WH  UHFHYHG WH
LOMOVLYH VXSSRUAQHFHWDY 1RU
D KHDOMIHUIXWXWH : H GIG DOR
WY ZRIN WDQW VR WH
JHOHRUW RI PDQ WUWRXJIK
GUDA  JUW  : H DOR
VWHQIWHOQHG SDURHUAKLSY Z WK
NH  RUDQ]DMRQV  HQKDORHG
RXU RXWHDFK HQUXUQJ RXU
VHUFHV UHDFKHG WRWH LQ QHHG

$GGMRQDO WHIIIQ)  HQDEGG
H WIQGHG FDUH KRXW/ EHQH MQJ
ERW WH DQP D& DQG Wil E\
HGXAQ)  EXUWRXW  7KHWH
DFKLHYHP HQW  XQGHUFRWH RXU
UMIHORH DV DQ RUWDQ] DURQ
DQG RXU XQZ DYHUQ)
FRP P VP HQMR RXUP DMMRQ $V
ZH IRUH DKHDG OGMW GUZ
VAWHQIW [LRP WHVH WIXP SKV\R
FROMQXH P DNQJ D P HDQIQIIXO
P SDAW : H GHHS® DSSUHADM
\RXU WWDGIDW VXSSRUW Rl
/DQIBA  $QP DO  3LRWPRQ
6RAHW DV ZH KHS JXDUGDQV
DQG WHU SHW WUYH 1Q RXU
FRP P XQW

6DUDK -RQHV
([ HAXVIVH' LLHAVRRU





















































































